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B&B Hotel Ljubljana
Park Urban & Green

SUSTAINABILITY REPORT

We are committed to sustainable
development, promoting respect for the
environment and connecting with local
communities. "Reduce, reuse and
recycle" are our main guiding
principles.

What have we done for a better world in
2020, 20217 The past year was marked
by the COVID-19 virus, which has
shaken the whole world, individuals and
societies. At B&B Hotel Ljubljana Park,
we nevertheless remained committed to
sustainable business, and we even used
this crisis to carry out certain projects
that help make business friendlier for
the environment and the society.

Terrace on the roof of the hotel

The entire roof, about 500m2, was renovated,
completely re-insulated, protected and arranged in a
friendly way for bees and visitors.

We have been hosting four bee families on the roof
for many years, and in order to make their stay even
more pleasant, we set up a friendly green garden,
where we plant honey plants, evergreens and herbs,
which the kitchen uses to prepare meals.

The remaining part of the terrace was equipped with
new windows and furniture that allows guests to
retreat from the hustle and bustle of the city and
enjoy the view of the city of Ljubljana.

Rooms

We also completed the renovation of 100 hotel
rooms, changing worn-out plumbing and electrical
installation, all toilet bowls, which were replaced with
more economical ones, and placing LED lights
everywhere.

Elevators
We fully replaced old, wasteful elevators with more

energy-efficient and larger ones that also have a bigger capz

We still encourage guests, employees and tenants to
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use stairs instead of elevators.



Green cleaning

B&B Hotel Ljubljana Park has been successfully applying the green cleaning policy for many
years; this is our own project and we will continue to do so in the future. This means
offering our guests the opportunity to decide how often and if they want their room
cleaned and they can thus help reduce the impact on the environment - less cleaning
agents in waterways, lower water and energy consumption.

Energy

In recent years, B&B Hotel Ljubljana Park has already reduced energy consumption by installing low-
energy lighting, taking measures to ensure that air conditioning and heating is set to the most moderate
temperature, and using natural daylight and shading to achieve energy efficiency.

We have our own Tesla charging stations. We inform guests and employees about the

importance of saving energy and remind them to act sustainably.

Waste

B&B Hotel Ljubljana Park continues to reduce the

amount of waste, especially by reducing the number of SAY NO TO PLASTIC
resources used, reusing materials and recycling, using

refillable packaging, buying materials in larger

packages, and using recycled toilet paper. We recycle

almost 100% of waste generated in the building and

measure it, so we have a clear understanding of the

type of waste generated.

Water

The hotel uses a variety of water-saving methods,
including technologies installed in guest rooms such as
low-flow faucets and showers, educating and raising
awareness. By promoting tap water as drinking water
in Ljubljana, we reduced the number of plastic bottles
in our waste.

Supporting people

Travelife certification indicates that the hotel is
committed to treating people fairly and
respectfully. In addition to providing good
working conditions for employees and investing
in employees, B&B Hotel Ljubljana Park is an
active member of the local community. We
support the local population by organizing open
events on the roof and in front of the hotel, we
sponsor several cultural events, and in the
summer, we organize a library in the park. We
organize and participate in the cleaning of our
neighbourhood.




Local businesses and the economy

We strive to support the economy in the local community
by purchasing food and other services from local
suppliers and encouraging guests to visit local
restaurants, markets and attractions. This not only
supports the local economy, but also promotes it, as we
have a wide and interesting structure of guests. In the
events we organize, we also invite local residents who
create "green” products to connect them with each other
and with guests and tourists.

Communication with guests

We actively involve guests in our sustainable activities,
such as encouraging recycling, and while staying at the
hotel, they decide for themselves when and if they
would like their room cleaned. In all the hotel floors,
we display information about protected areas, such as
Slovenian regional parks, teach them about the
Carniolan bee, and offer them healthy and locally
produced food. We also offer a 15% discount on the
stay to the guests who use public transport for travel.
This way, we want to raise awareness about the choice
of green transport and accommodation.

Animals

In addition to the daily environmental measures, the hotel
also focuses on protecting the environment and the bees.
The hotel has beehives on the roof that produce urban-
forest honey, which we use for business gifts, for
breakfast, instead of sugar in our pastries and ice cream.
We also feed the bees with this honey in the winter to
avoid adding sugars and syrups.

In 2021, our hard-working bees, despite a very poor
harvest, produced 35 kg of honey.

Knowledge is key to
sustainability. We strive
to teach and to learn.

The bees in the hotel also play an important role in raising the

awareness among visitors and teaching guests and nearby
schools and kindergartens about the importance of these
wonderful animals.

Respect for human and workers' rights

Respect for human rights is a key component of our
business and fundamental to our ability to operate as
a green and sustainable hotel. At the Hotel Park
Ljubljana, respect for human rights is rooted in our
culture and guides our interactions with employees,
partners, guests and the local community.

"Green" Business and other meetings

Although sustainability may not be the first thing on a
business guest’s mind, we try to communicate and
educate about the importance of green business
travel. We also refreshed our conference rooms with
recycled materials to make meetings more sustainable




and enjoyable.



GOALS

REDUCE, REUSE, RECYCLE...REMAIN OUR GUIDING PRINCIPLES

=

ENCOURAGE EMPLOYEES, GUESTS, SUPPLIERS AND OTHER
VISITORS TO CONDUCT AND DO BUSINESS IN A SUSTAINABLE
MANNER

=

PROMOTE HEALTHY LIVING

=
r =

CONTINUE WITH OUR "G)REEN" CLEANING POLICY

=
r

)
ENSURE A SAFE, CLEAN AND PLEASANT LOCAL ENVIRONMENT IN
COOPERATION WITH NEIGHBOURS

PROMOTE SUSTAINABLE PR@@CTION AND CONSUMPTION

ENCOURAGE GUESTS TO TRAV%L_‘AND LIVE IN A SUSTAINABLE
WAY

Be the change you want to see in the
world.

*The goals for 2022 and 2023 are specified in the document SUSTAINABLE ORIENTATION
OF THE HOTEL - ENVIRONMENTAL POLICY.




